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Chromebook Powerwash Instructions

1. Sign out of your Chromebook
Note: any data stored on the Chromebook’s hard drive will be lost following
the Powerwash

2. Press the key combination: ESC + Refresh (G) + Power Button

3. PressCTRL+D
(IGNORE “Please
insert a recovery
USB stick or SD @ chrome
card”)
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Please insert a recovery USB stick or SD card
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For help visit httpi//google.com/chromeos/recovery
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4. On the To turn OS
verification..
Press ENTER

To turn OS verification OFF, press ENTER.
Your system will reboot and local data will be cleared.

To go back, press ESC.

t http://google.com/chromeos/recovery

6. The Chromebook will restart
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7. On the Welcome
screen click Let’s Go

Welcome!
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8. On the Connect
to Network select a o
WiFi network and
click Next. Connect to network
Note: if at SCHOOL or ey
on a DDSB Network v
location select <
IGNITE-MOBLE v

v, telMAX-f120-2G
&
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9. Enter appropriate
credentials to
connect to WiFi and

click Connect.

Join Wi-Fi network
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10. On the Google
Chrome OS

terms screen click
Accept and

Continue

G

Google Chrome OS terms

Google Chrome OS Terms

BY USING THIS DEVICE, YOU AGREE TO BE BOUND BY THE FOLLOWING TERMS

The Chrome OS device provided to you includes Chrome OS software, such as the operating system
executable code, embedded software, firmware, fonts and other data, including any updates (referred to
collectively as the ‘Software’). These Terms apply to the Software and your use of the Software with your

Chrome OS device. Most source code for Google Chrome is available free of charge under an open source
software licence agreement at hitp//waw.chromium.org

1. Your relationship with Google

1.1 Youir 11se of the Software and vour e of the Software with Gannla's nindiicts_enftwara senaces and

Optional: Help make Chrome OS better by automatically sending diagnostic and usage data to

Google. Learn more

11. The Chromebook will check for updates and may update at this time
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12. Automatic
Enterprise
Enrollment to
DDSB will occur.

Enterprise enrolment

13. At the You are
enrolled successfully
screen on click Done

cted, |

You are enrolled successfully

fully beer
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14. Your Chromebook
is now
Powerwashed
and ready to use!

Sign in 10 your Chromebook

Managed by ddsb ca

NOTE: If the powerwash did not resolve the issue, please
contact the main office for further assistance.




